AHHOTALIUA AUCHUIIJIIMHBI (MOAYJIA)
HaumeHoBaHMe TUCUMIIIIMHBI (MOXYJIS1)
KypcoBoe npoexktupoBanue
HaunmenoBanue OI1IOII BO
43.03.01 Cepsuc. CepBuc B aBualiuu
Hean n 3212494 TUCHUIJIMHBI (MOZYJIs1)

[lenbto ocBOCHUST TUCHHILTHHBEI «KypcoBoe NMpOEKTHPOBAaHUE» B COOTBETCTBUH C OOLIMMHU
nensmu peanuzaiuu OITOIl sBnsercs nmpoBepka MOMYYEHHBIX 3HAHUM M 3aKpeIyIeHHE UX MpHU
UCCIICIOBAaHUM Pa3IMYHBIX ACIEKTOB, CBA3AHHBIX KaK C TEOPETHUYECKOH, Tak M C MPaKTHYECKOU
yacTs M paboTsl. KypcoBoil mpoekT mo cBoel TeMaThKe paccuuTaH TakKUM oOpa3oM, 4To Jrodast
TeMa TaK WM MHaue CBS3aHA C COJEpXKAaHHWEM OOJIBIIMHCTBA Pa3/ieloB JaHHBIX y4eOHBIX KypCOB.
KypcoBoe npoekTupoBaHue COCPEIOTOUNBACT CTYIEHTA Ha PEIIEHUE CICTYIONUX 3a1au:

- cOOp ¥ aHaM3 MaTepuasa, KacarIlerocss BRIOpaHHON UM TEMBI,

- 000CHOBaHMS aKTyaJIbHOCTH UCCIICOBAHUS, OTIPE/ICTICHNE €T LEeNU U 3a/1a4

- OmpenieleHWe ¥ IOCTPOSHHE B  ONPENEICHHOW MOCJIEeNOBATEIBHOCTH  ATAaIlOB
HPAaKTUYECKOI'0 PEIIEHUs aCIIEKTOB MIPOOJIEMBI;

- Ha 0a3e MONYyYEHHBIX 3HAHWN, HABHIKOB W yMEHUH, OOOCHOBAaHUE IOIYYEHHBIX
pe3yJIbTaTOB.

JlaHnHble Lenb M 3aJa4yM, 3asABJICHHbIE KaK HEOOXOJMMOE YCIOBHE KypCOBOHl paboThl,
MO3BOJISIIOT ~ CTYACHTY TOJYYHTb HAaBBIKM PELICHUS HCCIEIyeMOW TMpoOIeMbl, YMEHHS
aHAJIM3UPOBaTh HEOOXOAUMBIE JIMTEPATypHbIE HUCTOYHUKHM, U  IPOSIBIEHUE TBOPUYECKOM
CaMOCTOSITEJILHOCTH B HccienoBaHuu. Kpome Toro, maHHas KypcoBas paboTa akKyMyJaHpYyeT
3HAHUS 110 OCHOBHBIM JUCIUTUIMHAM, TAKUM KaK: peueBasi KOMMYHHKAIIHSA, A€JI0Bas KOMMYHUKAIUS
B CEpBUCE, CEPBHMCHAs JEATEIBHOCTb, OpraHU3alus OOCIIy)KHBAaHUS B IIyHKTaxX OTIIPABICHUS HU
npUOBITHS, 3HAHUS, KOTOPBIX TOMOTYT CeNaTh JaHHYI0 paboTy OoJiee MOIHOM.

Pe3yjabTaThl 0CBOEHUS TUCUMILIUHBI (MO1YJIs1)

[InaHupyemMbIMH pe3yiasraTaMd OOydYeHHs TO JUCHUILIAHE SBJISIOTCS 3HAHUS, YMEHUS,
HABBIKM,  COOTHECEHHBIE C  KOMIICTCHIIUSIMHU, KOTOpPble  (OpMUPYET JUCHUIUIMHA, U
oOecreYrBaroNIfe JOCTHKCHHE TUIAHUPYEMBIX PE3yJIbTaToB MO 00pa3oBaTeNIbHOM IMporpaMMe B
uesnom. [lepeuenp kommneTeHInH, GOPMUPYEMBIX B pe3yibTaTe M3yUeHUs AUCIUILTHHBI, TPUBEICH
B Tabmie 1.

Tabmuna 1 — Kommerenuuu oOydaromerocs, (GopMUpyeMbIe B pe3yJabTaTe OCBOCHHS
JUCIUIUIMHBL (MOJTyJIs)
Kox n Pe3yJ'ILTaTLI 06yquI/I>1 10 JUCHUILINHE
Haspanue Konn (bopMynupoBKa
OIIOII BO, (dopmyIHpoBKa WHAMKATOpa Kon
COKpAIlCHHO® KOMIICTCHIIU N AOCTIDKCHIA pe3yinb dopmynupoBKa pe3yJibraTa
KOMITETEHITUN
TaTa
43.03.01 I1IKB-2 : Cniocoben | IIKB-2.1k : PJI1 VYmenue | [IpumMeHsTH METOIBI
«CepBuc» YIPaBIATh [Mpuanmaer caMO00yUYeHHUS, CAMOKOHTPOJIS
(B-CC) MPOLIECCOM yJactue B U JIMYHOCTHOT'O POCTa IS
00CITy )KUBaHHS OpraHu3aIH pa3BUTHS POPECCHOHATEHBIX
MaCCAXKAPOB, nporecca KOMITETCHIINH
Tpy300TIpaBUTENCH | 0OCITYKHBaHHS P11 3HaHHE | METOJOB Pa3pabOTKU
u acCaKUPOB B TEXHOJIOTHH MPOIIECCOB
rpy3omonyJareneii | aBHaTpaHCIIOPTHOM cepBHCa
arcHTCTBE




P/

Hagrix

METOJIaMH{ aHAJIU3a U
pa3paboTKu mporecca
00CITy)KHBaHHS KIIMCHTOB

P2

3HaHue

MCTOAOB OpraHU3alln
IpoueccoB CE€pBUCa HA
CCPBUCHOM HPECANTPUATUI

P/I2

YMenune

OCYIIECTBIISATH 0000IICHNE,
aHaNu3, CHCTEMaTHU3alIUIO
MaTepuaa, IOCTaHOBKY Lieeil
1 BBIOOP MyTei MX TOCTHKCHHUSI

P13

YMenue

OmnpenensiTs CTpaTErHIo
HOTPEOUTEIBCKOTO CIIpoca,
OOHOBJIEHHS] ACCOPTUMEHTA
TOBAapOB U YCIyT

P/I3

3HaHue

COBPEMEHHBIE METO/Ibl aHAIU3A
KOHKYPEHTHOMH Cpeibl
CEPBUCHOIO IPEANIPUSITUS

P14

YMenune

MIPOBOAUTH BI)I60p OCHOBHBIX
CpE€ACTB TOCTHMKECHUA
TIOCTABJICHHBIX ueneﬁ " 3a71a4
JJ1s1 COBEPUICHCTBOBAHUA
OTACIBbHBIX aCIICKTOB
CepBHCHOfI JCATCIBHOCTHU

Pl14

3HaHue

COBPEMEHHBIX CEPBUCHBIX
TEXHOJIOTHH B IIporiecce
HPEIOCTABICHUS YCIIYT,
COOTBETCTBYIOIINX
TpeboBaHMSIM NOTpeduTenei

P15

YMenune

¢dopMyIHpoBaTh
CYIIECTBYIOIIUE TPOOIEMEI B
HCCIIEyEMOM aCIIEKTe
JIESITEIbHOCTHU MPEPHSTHS

P/I6

YMenue

AHAJIN3UPOBATH CTEICHb
UCIIOJB30BaHMUS COBPEMEHHBIX
CEPBHCHBIX TEXHOJIOTHH B
HPOIECCE NPEAOCTABICHNUS
YCIIyT, COOTBETCTBYIOIIHX
TpeboBaHMSIM NOTpeduTenei

IIKB-2.2x :
IIpunumaer
ydacTue B
OpraHM3aIiu
nporecca
00CITy)KUBaHHS
MaCcCaKUPOB M UX
Oaraxa Ha
TEPPUTOPUH
a’pOBOK3aia

P/I1

YMenune

[IpumensTs MeTOIBI
caM000yUeHHUS, CAMOKOHTPOJIS
Y JINYHOCTHOTO POCTa ISt
pa3BuTHA NIPOQEeCcCHOHANBHBIX
KOMIICTEHIIUMI

P/

3HaHue

METOJIOB Pa3paboTKH
TEXHOJIOTHH MPOLIECCOB
cepBHCca

P/

Hasrix

METOJIaMH{ aHaJIN3a U
pa3paboTku mmporecca
00CITy>)KHBaHVSI KITMNCHTOB

P/I2

3HaHue

METOJI0B OpraHu3aluu
IIPOLIECCOB CEPBUCA HA
CEPBUCHOM IPENIPUATUH

PII2

YMenue

OCYIIECTBIISITH 00001IeHNE,
aHallu3, CHCTEMATU3aLUIO0
MaTepHaa, MOCTAaHOBKY ILienei
Y BBIOOD MyTEeH MX JOCTHOKEHHUS

P/I3

Vmenue

OnpenensiTs CTpaTeruo
HOTPEOHUTENTBCKOrO CIIpoca,
0OHOBJICHHS aCCOPTUMEHTA
TOBApOB U YCIyT

P13

3HaHue

COBpPEMEHHBIE METO/Ibl aHAIU3a
KOHKYPEHTHOMH Cpe/ibl
CEPBUCHOTO MPENPUATHS




P4

3Hanue

COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B Iporiecce
HPEIOCTABIICHUS YCIIYT,
COOTBETCTBYIOIINX
TpeOoBaHMSIM NOTpeduTenei

P14

YMenune

MIPOBOAUTH BI)I60p OCHOBHBIX
CpE€ACTB TOCTHMXKECHUA
TIOCTABJICHHBIX ueneﬁ " 3a71a4
JJ1s1 COBEPUICHCTBOBAHUA
OTACIBbHBIX aCIICKTOB
CepBHCHOfI JCATCIBHOCTHU

P15

YMenue

(hopmMynpoBath
CYIIECTBYIOIIHE IPOOICMEBI B
HCCIIETYEeMOM aCIIeKTe
JIESITEITLHOCTH TPEATIPHUSITHS

PII6

YMenune

aHaAIM3UPOBATh CTETICHD
WCTIOJIB30BaHMsI COBPEMEHHBIX
CEPBUCHBIX TEXHOJIOTHI B
poriecce NpeI0CTaBICHUS
YCIYT, COOTBETCTBYIOLINX
TpeOOBaHUSAM MOTpeOUTENCH

IIKB-2.3x :
IIpunumaer
ydacTue B
OpraHu3aIyu
o0cmy>KuBaHuUs
[1aCCaXXMpOB B
nporecce
aBHAICPEBO3KN

P/I1

YMenune

[IpumensTs MeToabI
caM000yUeHHUS, CAMOKOHTPOJIS
Y JINYHOCTHOTO POCTa ISt
pa3BuTHA NIPOQeCcCHOHANBHBIX
KOMIICTEHIIUMI

P/l

3HaHue

METOJIOB Pa3paboTKu
TEXHOJIOTHH MPOLIECCOB
cepBHCca

P/

Hasrix

METOJIaMH{ aHaJIN3a U
pa3paboTku mmporecca
00CITy>)KHBaHVSI KITNEHTOB

P/I2

3HaHue

METOJI0B OpraHU3aluu
IIPOLIECCOB CEPBUCA Ha
CEPBUCHOM IPENIPUATUH

PII2

YMenue

OCYIIECTBIISITH 00001IeHNE,
aHallu3, CHCTEMATU3aLUI0
MaTepHaia, MOCTAaHOBKY Lienei
Y BBIOOD MyTEH MX JOCTHOKEHHUS

P/I3

VmeHue

OnpenensiTs CTpaTeruo
HOTPEOHUTENTBCKOrO CIIpoca,
O0OHOBJICHHS aCCOPTUMEHTA
TOBApOB U YCIyT

P13

3HaHue

COBPEMEHHBIE METO bl aHAIU3a
KOHKYPEHTHOMU Cpe/ibl
CEPBUCHOTO MPENPUATHS

P14

YMenue

MIPOBOAUTH BBIOOP OCHOBHBIX
CPEACTB JOCTHIKCHHS
MOCTABJICHHBIX LIeNeil U 3a1a4
JUTSL COBEPILICHCTBOBAHUS
OTJICNILHBIX ACTICKTOB
CEpPBUCHOM JEATEIHLHOCTH

P14

3Hanue

COBPEMEHHBIX CEPBHCHBIX
TEXHOJIOTHH B mporiiecce
MPEAOCTaBICHUS YCIIYT,
COOTBETCTBYIOLMX
TpeOOBaHUSIM NOTpeOUTENEH

P/I5

YMenue

¢dbopmynupoBaTh
CyILECTBYIOLIHE POOIEMBI B
HCCIIelyeMOM aCIIeKTe
JISSITEIEHOCTH TPEIIPHSTHS




P16 YMeHue | aHanu3MpoBaTh CTENEHb
UCIIONIb30BaHMs COBPEMEHHBIX
CEPBHUCHBIX TEXHOIIOTHHA B
MpOLIECCE NPEJOCTABICHHS
YCIIYT, COOTBETCTBYIOLIMX
TpeboBaHMSIM NOTpeduTenei

IIKB-2.4x : PI1 Ymenue | IlpumeHsaTs MeTOBI
IIpunnmaer caMo00yUYeHHs, CAMOKOHTPOJIS
ydacTue B Y JINYHOCTHOTO POCTa ISt
OpraHu3aIyu pa3BuTHA NIPOQEeCcCHOHANBHBIX
mporecca KOMICTCHITUI

00CITy)KUBaHHS PJI1 3HaHHe | METOIIOB Pa3pabOTKH
rpy300TIpaBUTENeH TEXHOJIOTUH MPOLIECCOB

u cepBuca

TPY30II0JTyYaTeNneh PJI1 HaBpik | meromamm ananusa u

pa3paboTKu mporecca
00CITyXMBaHHS KINCHTOB
P12 3HaHWE | METOOB OpraHU3aLN
IIPOLIECCOB CEpBUCa HA
CEPBUCHOM NPENPHUATHH
P12 YMenue | ocymiecTBIATh 0000IIEHHE,
aHaJIM3, CHCTEMATU3aLUI0
Martepuana, HIOCTaHOBKY Iienei
1 BBIOOp IyTel UX JIOCTHXKCHUS
P13 Ymenue | Onpenensitb cTpaTeruto
MOTPEOUTETHCKOTO CIIPOCa,
O0OHOBJICHHS aCCOPTUMEHTA
TOBApOB U YCIYT

Pa3 3HaHUE | COBPEMEHHBIC METO/bl AHATHU3A
KOHKYPEHTHOMU Cpe/ibl
CEPBUCHOTO MPENPUATHS
P/14 3HaHME | COBPEMEHHBIX CePBUCHBIX
TEXHOJIOTUI1 B Ipolecce
MPEeAOCTaBIECHUS YCIIYT,
COOTBETCTBYIOIUX
TpeOOBaHUSIM ITOTpeOuTENIeH
P14 YMeHHe | MPOBOAWTH BEIOOP OCHOBHBIX
CPEACTB JOCTHKCHUS
MIOCTABJIEHHBIX [eJeH 1 3a1a4
JUISL COBEPILICHCTBOBAHUS
OTJIEIbHBIX ACIIEKTOB
CEpPBUCHOM AEATEIbHOCTH
PaS Ywmenue | GpopmynupoBarhb
CyIeCTBYOLIHE POOIEMBI B
HCCIIEyEMOM acleKTe
JISSITEIEHOCTH TPEIIPHSTHS
P16 YMeHue | aHaJu3UpoBaTh CTENEHb
HCTIONT30BAaHMS COBPEMEHHBIX
CEpPBUCHBIX TEXHOJIOTHI B
Ipomecce MPeJOCTaBICHHS
YCIyT, COOTBETCTBYIOIMINX
TpeOOBaHUSIM NOTpeOUTENEH

OcHOBHBIE TEMATHYECKHE pa3aeiibl IMCHUIIJINHBI (MO}Iy.]'Iﬂ)

1) Beenenue, o000CHOBaHUE aKTyaTbHOCTH KypCOBOM pabOThI
2) TeopeTnueckas 4acTb

3) DMnupuyueckoe ucciaeaoBaHue

4) 3aKJIroueHHE

5) 3amuTa KypcoBoii paboThI

TpynoeMkocTs AUCHUNIMHBI (MOAYJISI) M BUbI Y4eOHOH padoThl

O0BeM JUCHUITIINHBI (MOI[y.]'I?I) B 3a4C€THBIX CAWHUIAX C YKa3aHUEM KOJIMUYCCTBA



aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOyyaromumucs (1o BUAaM
y4eOHBIX 3aHATUH) M HA CaMOCTOSATENbHYIO paboTy mo BceM ¢opMaM oOydyeHHs, NMPUBEICH B

Tadiuue 2.

Ta6mmma 2 — Tpyno€MKOCTh TUCIIUTTAHBI

Tpyno- O06beM KOHTAKTHOMN paboThl (Uac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- VI WIH Kype AynutopHast TopHast CPC aTTec-
BO HUS (3DO0, B.E) Beero P Taluu
0300)
JIEeK. MpakK. na0. IA KCP
4&‘;& 000 | BLB 7 6 7 0 0 0 1 6 | 209 KP
CocraBurean(Jib)

Cnecapuyk U.A., kanouoam mexnuueckux nHayx, ooyeum, Kageopa ousaiina u mexnonoeuti,

Irina.Slesarchuk@vvsu.ru



